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AbstrAct

Obj�c����: thi� pape� di��u��e� �he impa�� of eme�gen�y �a�e p�o�e�� op�imiza�ion on 

the rescue ef�ciency of emergency patients. M��hods: 102 �a�e� of eme�gen�y pa�ien�� 

�e�eived f�om Janua�y 2017 �o Fe��ua�y 2018 in ou� ho�pi�al we�e �ele��ed a� �e�ea��h 

o�je���. A��o�ding �o �he o�de� of ��ea�men�, �hey we�e divided in�o �on��ol g�oup and 

o��e�va�ion g�oup. the �ou�ine nu��ing p�o�e�� wa� given �o �he �on��ol g�oup, and �he o�-

servation group was given an optimized nursing process to compare the rescue ef�ciency 

and nu��ing �a�i�fa��ion of �he �wo g�oup�. r�su��s: A��o�ding �o �he �e�ul�� of �he ��udy, 

�he nu��ing �a�i�fa��ion of �he �wo g�oup� wa� �ompa�ed. Among �hem, �he �o�al �a�i�fa�-

�ion of �he o��e�va�ion g�oup wa� 49, a��oun�ing fo� 96.07%; �he �on��ol g�oup wa� ve�y 

satis�ed with the nursing work, accounting for 82.35%. There was a signi�cant difference 

in nursing satisfaction between the two groups, which was statistically signi�cant (P<0.05). 

Comparing the rescue ef�ciency of the two groups of patients, the observation time, rescue 

time, infusion time and disease remission time were signi�cantly lower than the control 

g�oup, �he �e��ue �u��e�� �a�e wa� 94.11%, and �he �e��ue �u��e�� �a�e of �he �on��ol g�oup 

was 78.43%. The results have statistical signi�cance (P < 0.05). Conc�us�on: the op�imi-

zation of emergency nursing process can greatly improve the rescue ef�ciency of emer-

gen�y pa�ien��, �edu�e �he di�a�ili�y �a�e and mo��ali�y, imp�ove �he quali�y of nu��ing, and 

enhan�e �he �a�i�fa��ion of nu��ing. I� i� wo��hy of �lini�al p�omo�ion p�a��i�e.[1]
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1. in��oduc��on

t
he eme�gen�y depa��men� i� an impo��an� pa�� of 

�he ho�pi�al depa��men�. the pa�ien�� �e�eived 

have �he �ha�a��e�i��i�� of �apid on�e� and �e�iou� 

illness. Medical staff should understand the patient's con-

di�ion a� �he ea�lie�� �ime, do a good jo� of ��iage and �e�-

�ue wo�k, and the nursing process is of great signi�cance 

and can directly affect the patient's life safety. The hospital 

�hould �egula�ly o�ganize medi�al ��aff �o �a��y ou� ��ain-

ing and ��udy, �on�inuou�ly imp�ove i�� knowledge level 

and �omp�ehen�ive wo�k a�ili�y, op�imize �he eme�gen�y 

care process, put the patient's life safety at the top posi-
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tion, improve rescue ef��ien�y and enhan�e nu��ing �a�-

i�fa��ion.[2] In �hi� pape�, 102 eme�gen�y pa�ien�� �e�eived 

�y ou� ho�pi�al f�om Janua�y �o Fe��ua�y 2018 in 2017 

we�e �ele��ed a� �e�ea��h o�je���. A��o�ding �o �he o�de� 

of ��ea�men�, �hey we�e divided in�o �on��ol g�oup and 

o��e�va�ion g�oup, and �he �ou�ine nu��ing p�o�e�� wa� 

given �o �he �on��ol g�oup, while �he o��e�va�ion g�oup 

wa� given an op�imized nu��ing p�o�e��, and �he �e��ue 

ef�ciency and nursing satisfaction of the two groups were 

�ompa�ed, a� �epo��ed �elow.

2. Ma����a�s and M��hods

2.1 G�n��a� info�ma��on

102 eme�gen�y pa�ien�� �e�eived f�om Janua�y 2017 �o 

Fe��ua�y 2018 in ou� ho�pi�al we�e �ele��ed a� �he ��udy 

�u�je���. they we�e divided in�o �on��ol g�oup and o�-

�e�va�ion g�oup a��o�ding �o �he o�de� of ��ea�men�. the 

�ou�ine nu��ing p�o�e�� wa� given �o �he �on��ol g�oup, 

and �he o��e�va�ion g�oup wa� given �he op�imal nu��ing 

p�o�e��. Among �hem, �he�e we�e 29 male pa�ien�� in �he 

�on��ol g�oup and 22 female pa�ien��, aged 30-72 yea��, 

wi�h an ave�age age of (49.61±2.24) yea�� old; �he�e 

we�e 24 male pa�ien�� in �he o��e�va�ion g�oup and 27 

female pa�ien��, aged 25-75 yea��, wi�h an ave�age age 

of (50.64±2.31) yea�� old; �he �ime f�om on�e� �o admi�-

�ion i� 1-12h. bo�h g�oup� of pa�ien�� pa��i�ipa�ed in �he 

expe�imen�al �e�ea��h wi�h info�med knowledge. the�e 

was no signi�cant difference in the general data (P>0.05), 

and �he�e wa� �ompa�a�ili�y. thi� �e�ea��h wa� app�oved 

�y �he ho�pi�al e�hi�� �ommi��ee. Ex�lu�ion ��i�e�ia: (1) 

�he pa�ien�� who died du�ing �he �e��ue o� ��an��hipmen� 

p�o�e��; (2) �he pa�ien�� who had �eve�e �a�diova��ula� 

di�ea�e; (3) �he pa�ien�� who we�e no� �on��iou� and 

una�le �o �ommuni�a�e. (4) �he pa�ien�� who had �eve�e 

symptoms of liver and renal insuf�ciency.

2.2 M��hods

the �ou�ine nu��ing p�o�e�� wa� given �o �he �on��ol 

group: the medical staff evaluated and judged the patient's 

�ondi�ion, ��ea�ed a��o�ding �o �lini�al expe�ien�e, moni-

tored the patient's vital signs in real time, and did a good 

jo� of oxygen �he�apy.[3] Give �he o��e�va�ion g�oup an 

op�imized �a�e p�o�e��:

Fi���, �he a��ending do��o��, head nu��e�, and in�pe��o�� 

will e��a�li�h eme�gen�y �a�e p�o�e�� �eam�, �egula�ly 

��ain �he �eam mem�e��, explain �he �ha�a��e�i��i�� of 

�he eme�gen�y depa��men� in de�ail, and �on�inuou�ly 

imp�ove �hei� knowledge and �kill�. Diffe�en� ��ea�men� 

and �a�e p�og�am� a�e developed fo� diffe�en� �ype� of 

eme�gen�y pa�ien�� �o make �hem awa�e of �hei� �e�pon�i-

�ili�ie�. Af�e� �he a��e��men�, �he nu��ing ��aff will �e a�-

�e��ed, and �he nu��ing p�o�e�� will �e �a��ied ou� in ���i�� 

a��o�dan�e wi�h �he nu��ing p�o�e��.

se�ond, medi�al ��aff mu�� �a��y ou� �hif� wo�k in 

���i�� a��o�dan�e wi�h �he �ule� and �egula�ion�, en�u�e 

�ha� eme�gen�y medi�al ��aff a�e on du�y 24 hou�� a day, 

and �imely �a��y ou� �e��ue ��ea�men�. Af�e� �e�eiving �he 

eme�gen�y �all, i� i� ne�e��a�y �o ��a�� �he �a� wi�hin 5 

minutes. On the way of �rst aid, the nursing staff needs to 

keep in touch with the patient's family to understand the 

patient's condition and guide the patient's family by phone 

fo� �imple fi��� aid. the nu��ing ��aff need� �o p�epa�e 

medi�ine�, u�en�il�, e��. fo� eme�gen�y u�e. On �he way 

�a�k, �he �a�egive� need� �o �on�a�� �he eme�gen�y �oom 

�o info�m �he pa�ien� a�ou� �he �i�ua�ion and p�epa�e �he 

eme�gen�y �oom fo� �he �e�� ��ea�men�.

thi�d, �he medi�al ��aff �hould judge and evalua�e �he 

condition according to the patient's consciousness and 

�he �ody fun��ion, lea�n �he �a�i� �i�ua�ion of �he pa�ien� 

a� qui�kly a� po��i�le, and e��a�li�h an eme�gen�y g�een 

�hannel of "�egi���a�ion, �e��ue, paymen�" �o ena�le �he 

pa�ien� �o �e��ue a� �oon a� po��i�le. Af�e� �he nu��ing 

staff is noti�ed, the �attened car will be placed at the door 

�o g�ee� �he pa�ien�, whi�h will help �he pa�ien� ge� �e��ue 

a� �oon a� po��i�le.[4]

Fou��h, nu��e� �hould give full play �o �hei� auxilia�y 

fun��ion�, give pa�ien�� oxygen �he�apy, e��a�li�h in��ave-

nou� �hannel�, and �he�k �ela�ed fun��ion�. A� �he �ame 

�ime, medi�al pe��onnel �hould �ommuni�a�e wi�h pa-

�ien��, do a good jo� in heal�h edu�a�ion, and �edu�e �hei� 

p�y�hologi�al ���e��. Fundamen�ally imp�ove �he nu��ing 

p�o�e��.[5]

Fif�h, �he nu��ing ��aff need� �o �egula�ly �he�k �he 

equipmen� in �he eme�gen�y �oom. If a�no�mal �ondi�ion� 

o��u�, �hey need �o �e �epai�ed immedia�ely, and pay a�-

�en�ion �o �egula� �leaning and di�infe��ion. the nu��ing 

��aff �an ma��e� �he u�e of va�iou� eme�gen�y depa��men� 

in���umen�� and unde���and �he p�e�au�ion� of ea�h in���u-

men� in de�ail.

six�h, nu��ing ��aff need� �o in��ea�e ��aining in p�y-

�hologi�al �a�e. Af�e� �he pa�ien�� en�e� �he ho�pi�al, �hey 

�an �alm �he anxie�y, ne�vou�ne�� and fea� of �he pa�ien�� 

and �an explain �he �a�i� knowledge of �he illne�� �o �he 

pa�ien��, u�e p�ofe��ional knowledge �o gain �he ��u�� of 

the patient, increase the patient's con�dence in the treat-

men� of �he di�ea�e, and �e a�le �o fa�e �he di�ea�e mo�e 

a��ively. In addi�ion, �he �a�egive� need� �o guide �he pa-

�ien� �o �elf-�a�e, �he�e�y imp�oving �he quali�y of life of 

�he pa�ien�.

2.3 Obs���a��on ind�ca�o�s

The nursing satisfaction and rescue ef�ciency of the two 

g�oup� we�e o��e�ved.
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2.4 eff�c� Judgm�n�

the pa�ien� �a�e �e�vi�e �a�i�fa��ion wa� ��o�ed. In �hi� 

expe�imen�, 156 pa�ien�� we�e inve��iga�ed �y que��ion-

naire survey and divided into three criteria: very satis�ed: 

80-100 points; satis�ed 60-80 points; unsatisfactory <60 

poin��.[6] Satisfaction = (very satis�ed + satis�ed) / total × 

100%. At the same time, the patient's condition relief time 

wa� �e�o�ded and �oun�ed, and �he �lini�al �ymp�om� �u�h 

a� �he�� �igh�ne�� and �he�� pain �omple�ely di�appea�ed 

a� �he ��anda�d.

2.5 S�a��s��ca� P��nc�p��s

In �hi� expe�imen�, �he �p��20.0 p�ofe��ional ��a�i��i�al 

�of�wa�e wa� u�ed �o �a��y ou� x2 �e�� on �he da�a of �wo 

g�oup� of nu��ing �a�i�fa��ion, and (%), �-�e�� wa� �a��ied 

ou� on �he �e��ue �i�ua�ion, and exp�e��ed �y (±�), when 

P<0.05, �he�e i� a �ignifi�an� diffe�en�e in da�a �e�ween 

g�oup�.

3. r�su��s

3.1 Nu�s�ng Sa��sfac��on

A��o�ding �o �he �e�ul�� of �he ��udy, �ompa�ing �he �a�-

i�fa��ion of �he �wo g�oup� of pa�ien��, among �hem, �he 

observation group's total satisfaction with nursing work 

wa� 49, a��oun�ing fo� 96.07%. And among �hem, 27 pa-

tients were very satis�ed, accounting for 52.94%, and 22 

patients were satis�ed, accounting for 43.13%; the control 

group was very satis�ed with the nursing work, account-

ing for 82.35%, of which 18 patients were very satis�ed, 

a��oun�ing fo� 35.29%, and 24 pa�ien�� we�e �a�i�fied, 

accounting for 47.05%. There was a signi�cant difference 

in nu��ing �a�i�fa��ion �e�ween �he �wo g�oup�, whi�h wa� 

statistically signi�cant (P<0.05). As shown in Table 1.

3.2 Rescue Ef�ciency

A��o�ding �o �he �e�ul�� of �he ��udy, �ompa�ing �he �e��ue 

ef�ciency of the two groups of patients, the observation 

�ime of �he o��e�va�ion g�oup wa� �malle� �han �ha� of �he 

�on��ol g�oup, and �he diffe�en�e �e�ween �he �wo g�oup� 

was signi�cant (P<0.05). The rescue time of the observa-

�ion g�oup wa� �malle� �han �ha� of �he �on��ol g�oup, and 

�he diffe�en�e �e�ween �he �wo g�oup� wa� la�ge� (P<0.05). 

the infu�ion �ime of �he o��e�va�ion g�oup wa� �malle� 

�han �ha� of �he �on��ol g�oup, and �he diffe�en�e �e�ween 

�he �wo g�oup� wa� �ignifi�an� (P<0.05). the �emi��ion 

�ime of �he o��e�va�ion g�oup wa� �malle� �han �ha� of �he 

�on��ol g�oup, and �he diffe�en�e �e�ween �he �wo g�oup� 

was signi�cant (P<0.05). The remission time of the obser-

va�ion g�oup wa� �malle� �han �ha� of �he �on��ol g�oup, 

and the difference between the two groups was signi�cant 

(P<0.05). the �e��ue �u��e�� �a�e of �he o��e�va�ion g�oup 

wa� 94.11%, and �he �u��e�� �a�e of �he �e��ue g�oup wa� 

78.43%. the �u��e�� �a�e of �e��ue in �he expe�imen�al 

g�oup wa� highe� �han �ha� in �he �on��ol g�oup, and �he �wo 

groups were statistically signi�cant (P<0.05). See Table 2.

4. D�scuss�on

the eme�gen�y depa��men� i� one of �he mo�e �on�en��a�-

ed depa��men�� of ��i�i�ally ill pa�ien��, and i�� �ondi�ion i� 

mo�e �ompli�a�ed, whi�h pu�� high demand� on �he ��ea�-

men� and nu��ing wo�k. A� �he �ame �ime, wi�h �he �hange 

of people's ideological concepts, the awareness of rights 

p�o�e��ion ha� �e�ome ���onge�, and �he op�imiza�ion of 

eme�gen�y �a�e p�o�e�� ha� �e�ome an inevi�a�le ��end. 

th�ough �he op�imiza�ion and imp�ovemen� of eme�gen�y 

nursing measures, the development of scienti�c and ratio-

nal wo�k p�o�e��e�, and �y��ema�i� ��ea�men� and nu��ing, 

no� only �an g�ea�ly imp�ove �he �u��e�� �a�e of �e��ue, 

�u� al�o imp�ove �he quali�y of nu��ing wo�k, make �he 

nursing work more scienti�c and standardized, ensure the 

�moo�h developmen� of �e��ue �ela�ed wo�k and enhan�e 

pa�ien� and family �a�e �a�i�fa��ion.[7] the op�imiza�ion 

of �he eme�gen�y �oom �a�e p�o�e�� �an �edu�e unne�e�-

�a�y wo�k, �edu�e �he wo�k of nu��ing ��aff, imp�ove �he 

ef�ciency of care, and make the nursing work more stan-

da�dized, p�og�ammed and ��anda�dized, �he�e�y ���iving 

fo� mo�e �e��ue �ime fo� pa�ien�� �o imp�ove �he �u��e�� 

�a�e of �e��ue. Op�imize �he eme�gen�y �oom p�o�e��, 

tab�� 1. Nu��ing �a�i�fa��ion of pa�ien�� f�om �wo g�oup� of [n, (%)]

G�oup� ca�e� Very Satis�ed Satis�ed Unsatis�ed to�al sa�i�fa��ion

O��e�va�ion G�oup 51 27（52.94） 22（43.13） 2（3.92） 49（96.07）

con��ol G�oup 51 18（35.29） 24（47.05） 9（17.64） 42（82.35）

tab�� 2. Rescue ef�ciency of patients from two groups of ( ±�)

G�oup� ca�e�
t�iage time 

(min)

re��ue time 

(min)

t�an�fu�ion/ Medi�a�ion

time (min)

remi��ion time 

(min)
re��ue su��e�� ra�e

O��e�va�ion G�oup 51 0.67±0.87 40.61±5.86 5.12±2.63 42.87±8.69 94.11%

con��ol G�oup 51 2.64±1.36 53.75±4.68 9.64±3.57 90.85±9.08 78.43%



19

Journal of Advances in Medicine Science | Volume 02 | Issue 01 | January 2019

     Di���i�u�ed unde� ��ea�ive �ommon� li�en�e 4.0        DOI: h��p�://doi.o�g/10.30564/jam�.v2i1.244

pu� fo�wa�d highe� �equi�emen�� fo� nu��ing ��aff, need �o 

imp�ove �he �omp�ehen�ive quali�y of nu��ing ��aff, p�o-

fe��ional �kill�, �la�ify �he du�ie� of nu��ing ��aff, imp�ove 

�he �e�pon�i�ili�y of nu��ing ��aff, and �hu� imp�ove �he 

quali�y of �a�e. Af�e� �he pa�ien� i� admi��ed �o �he ho�pi-

tal, the nursing staff needs to quickly assess the patient's 

�ondi�ion and p�epa�e �he �e��ued d�ug� and in���umen�� 

to improve the ef�ciency of the rescue.

In �hi� pape�, 102 �a�e� of eme�gen�y pa�ien�� �e�eived 

f�om Janua�y 2017 �o Fe��ua�y 2018 in ou� ho�pi�al we�e 

�ele��ed a� �e�ea��h o�je���. A��o�ding �o �he o�de� of 

��ea�men�, �hey we�e divided in�o �on��ol g�oup and o�-

�e�va�ion g�oup. the �ou�ine nu��ing p�o�e�� wa� given 

�o �he �on��ol g�oup, and �he o��e�va�ion g�oup wa� given 

an op�imized nu��ing p�o�e�� �o �ompa�e �he �e��ue ef-

fi�ien�y and nu��ing �a�i�fa��ion of �he �wo g�oup�. A�-

�o�ding �o �he �e�ea��h �e�ul��, �he �o�al �a�i�fa��ion of �he 

o��e�va�ion g�oup fo� nu��ing wo�k wa� 49, a��oun�ing 

for 96.07%; the control group was very satis�ed with the 

nu��ing wo�k, a��oun�ing fo� 82.35%. the o��e�va�ion 

�ime of �he o��e�va�ion g�oup wa� �malle� �han �ha� of �he 

�on��ol g�oup, and �he diffe�en�e �e�ween �he �wo g�oup� 

was signi�cant (P<0.05).

5. Conc�us�on

In �umma�y, �he op�imiza�ion of eme�gen�y �a�e p�o�e�� 

�an g�ea�ly imp�ove �he �e��ue effi�ien�y of eme�gen�y 

pa�ien��, �edu�e �he di�a�ili�y �a�e and mo��ali�y, imp�ove 

�he quali�y of �a�e, and enhan�e �he �a�i�fa��ion of nu��-

ing, whi�h i� wo��hy of �lini�al p�omo�ion p�a��i�e.
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